
Get ready for changes to
MO HealthNet (Medicaid)

Need more help?

Prepare for the new rules coming in 2027

Help protect your healthcare coverage
New rules are coming in January 2027 for people with MO HealthNet 
(Missouri Medicaid). The best way to prepare is to follow these 3 tips:

1 - Check your contact information
Make sure your address, email, and household information are
up-to-date with the Family Support Division (FSD):

Check it online at my.mo.gov/fsdbenefits

Or call FSD at 855-373-4636

3 - Open your mail from FSD
Watch your mailbox for any mail from the Missouri Family Support
Division (FSD) or the Department of Social Services (DSS), and: 

Find free, virtual or in-person help from a trained assister near you. 
Visit covermissouri.org or call 800-466-3213 to set up an appointment.
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2 - Learn your MO HealthNet renewal date
When you visit my.mo.gov/fsdbenefits or call FSD, also
find out what your MO HealthNet renewal date is, and: 

Mark it on your calendar 

Be ready to provide any information FSD asks for

Open and read mail from them to see what you need
to do, and when

Reply quickly if they need information from you

If your MO HealthNet coverage ends, contact a health
center, hospital, FSD, or a trained assister right away.
You may still qualify. 

http://covermissouri.org/
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