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Background

• Adequate oral healthcare is among the greatest unmet healthcare needs for individuals 
with disabilities

• Dental providers traditionally are not taught to provide care for people with disabilities 

• At Oral Health Kansas, help finding care for a person with disabilities is one of our most 
frequently asked question

• The Kansas Medicaid dental provider network is inadequate to meet the needs in the 
state



2024 Medicaid Dental Provider Network



Improvements in Kansas Medicaid dental coverage

2019-2020
Rate increases on 
preventive & diagnostic 
services as well as fillings
$6.0 million

2022
Dental coverage 
extended to adults: 
fillings, crowns, 
periodontal care, & Silver 
Diamine Fluoride
$3.5 million

2023
Denture coverage 
added for adults
$1.2 million

2024
Preventive dental 
coverage added for to 
adults: exams,   
x-rays, & cleanings
$4.8 million

2025
Dental and 
Sedation 
Dentistry rate 
increases
$11.9 million

$27.4 million added to the Kansas Medicaid dental program in six years.



$10 million for dental 
reimbursement is the largest 

investment in the Kansas Medicaid 
rates in decades!



Missouri Coalition for Oral Health
 Medicaid Facilitator Program

• Significantly increased the number of Medicaid providers

• Improved access to dental care for individuals that rely on Medicaid

• Designed to dispel common Medicaid myths

• Provided dedicated support to dental providers

• Relationship based 

• Used a targeted digital campaign designed to recruit providers to the 
Medicaid network



Could this program work in Kansas, with our 
own landscape and challenges?





Communication Education Medicaid Access



Communication

Inspired by the disability community and created with input from 
dental providers.

Intended to be shared with the dental team before an 
individual/family arrives at the dental office

Allows the dental team to make small impactful adjustments to 
the office setting.

My Dental Care Passport

Designed to improve the dental office visit for people with 
disabilities. 







Education



Education

Caring for Your Teeth at Home



Mei

For Dentists

Provider Guidance Documents

Dispel Medicaid Myths

Enrollment and Credentialling

Medicaid Access

Claims Denial Support

Webinar Series



Medicaid Access



Marketing & Outreach
Campaign Objectives:

• Recruit More Dentists to Be Medicaid 
Providers

• Public awareness of the My Dental Care 
Passport

• Public awareness of Pathways resources

Medicaid Access





Challenges

Campaign launched before the rate increase 

New rates, not ideal

Changing perceptions take time

Campaign strong but not hearing from providers



Lessons Learned

Timing is key
Partnerships are 

invaluable



Medicaid Dental Rates

Campaign

Grant Extension & Additional Funds

Providers

Wins

Recognition



Contact Information

www.pathwaystooralhealth.org

mturner@oralhealthkansas.org

Monica Turner, MHA

Project Coordinator, Oral Health Kansas

mturner@oralhealthkansas.org

mailto:mturner@oralhealthkansas.org
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