


DISCLOSURES

• Sarah stream is employed by DANB and the DALE foundation but is not 

representing these companies or acting in an official capacity during this 

presentation. The content and opinions expressed in this presentation are her 

own and do not express the views or positions of DANB or the DALE foundation.



LEARNING OBJECTIVES

• Explore industry best practice, evidence-based strategies, regulatory compliance, and ongoing 

monitoring for creating a culture of safety within your dental clinic.

• Develop strategies to foster a culture of safety while promoting team accountability, including 

techniques for promoting open dialogue, reporting near misses, and implementing corrective action.

• Discuss strategies to engage staff through creating, implementing, and maintaining an effective 

infection control program.

• Identify tools and resources available to create and support a comprehensive infection control 

program.









DO YOU KNOW YOUR STATE 
REQUIREMENTS?



MISSOURI: TITLE XII PUBLIC HEALTH AND WELFARE

• Chapter 191 (191.694)

• “1. All health care professionals and health care facilities shall adhere to universal precautions, 

as defined by the Centers for Disease Control of the United States Public Health Service, 

including the appropriate use of hand washing, protective barriers, and care in the use and 

disposal of needles and other sharp instruments, to minimize the risk of transmission of HIV, 

HBV and other blood-borne infections to patients. Health care professionals and health care 

facilities shall comply with current guidelines, established by the Centers for Disease Control, for 

disinfection and sterilization of reusable devices used in invasive procedures.”

• “4. All health care professionals who perform invasive procedures shall receive training on 

infection control procedures relevant to HIV and related diseases, including universal 

precautions and prevention of percutaneous injuries, appropriate for their specialty and 

approved by the department of health and senior services.”



CDC Guidance



WHEN SHOULD YOU PRACTICE HAND HYGIENE?

Use of Hand Sanitizer Wash with Soap and Water

Immediately before touching a patient When hands are visibly soiled

Before performing and aseptic task or handling 
invasive medical devices

After caring for a person with known or 
suspected diarrhea

Before moving from work on a soiled body side to a 
clean body site on the same patient

After known or suspected exposure to spores 
(C.diff)

After touching a patient or the patient’s immediate 
environment

After contact with blood, body fluids or 
contaminated surfaces

Immediately after glove removal



FINGERNAILS AND JEWELRY
Pathogens can live under nail polish, gel polish and artificial 
fingernails both before and after using an alcohol-based hand 
sanitizer and handwashing

It is recommended that healthcare providers do not wear nail 
polish, gel polish and artificial fingernails or extensions when 
having direct contact with patients

Keep natural nail tips less than ¼ inch long

Skin underneath rings contains more pathogens than 
comparable areas of skin on fingers without rings

Rings and long/ artificial fingernails increases the risk                                            
of gloves tearing or failing

FINGERNAILS AND JEWELRY



PERSONAL PROTECTIVE 
EQUIPMENT



PPE: PROTECTIVE CLOTHING

• Should be fluid resistant

• Should include long sleeves, high neckline and cuffed 
sleeves (button it all the way up!!)

• During high-risk procedures, protective clothing must 
extend to the knees when seated

• Should not be worn outside of treatment/ sterilization 
area (no lab coats in staff lounge!!)

• Contaminated laundry(1910.1030 d 3 iv)

• Employees may not take contaminated protective 
clothing off site

• Must be laundered on site or with a laundry service 
(preferred)

• Must be bagged in a biohazard container for 
laundry service 



PPE: MASKS

Must form to face to minimize exposure 
to aerosols

Must be fluid resistant

Masks should have 95% filtration for 
particles of 3-5 microns for most dental 

procedures 

Masks cover airways to prevent user from 
inhaling infectious aerosols



PPE: EYEWEAR

• Safety rated: Z87.1

• Protective eyewear should be worn whenever there is a 

risk of droplets, aerosols, chemicals or debris

• Front and side protection required (RX glasses are 

acceptable with side shields)

• Face shields may be worn in place of eyewear (mask must 

still be worn)

• Clean with soap and water at least daily or if visibly soiled



PPE: GLOVES

Sterile Surgical Gloves: Packaged individually, 
sterile, used in operating rooms for surgical 
procedures

Exam Gloves: Usually latex, vinyl or nitrile, non-
sterile, worn during most procedures

Utility Gloves: Puncture resistant gloves worn 
during cleaning/ sterilization



PPE: GLOVES

 Gloves should be worn whenever 
contact with saliva, blood, or OPIM is 
anticipated

 Gloves are SINGLE USE, DO NOT wash, 
disinfect, or reuse for any reason!

 Remove gloves after each patient and 
every time you leave the treatment 
room

 Change gloves when damaged or about 
every hour during a long procedure



BARRIERS

• Covers hard to clean areas (buttons, 

switches, hoses)

• Must be fluid resistant and single use

• Change between each patient, 

regardless of use

Should you clean/ disinfect under 

barriers?



SPRAY – WIPE – SPRAY
WIPE – WAIT - WIPE

Surface Cleaning and Disinfection



Intake Preclean Package Sterilize

Inspect Store Inspect Patient 
Use

Sterilization: Instrument Cycle



• Single Parameter (temp)

• Internal and External in every cassette/ pouch

Indicator (Type 1)

• Multi Parameter (time, temp, pressure)

• At least 1 in every load

Integrator (Type 5)

• Lab test confirming spores are destroyed

• Testing each sterilizer at least weekly

Biological Monitoring

Sterilization Monitoring



OSHA AND DENTISTRY

No specific OSHA standards for dentistry,

However…

The risk of exposure to biological, chemical, environmental, 

and physical workplace hazards that may apply to dentistry 

are addressed in specific OSHA standards for general industry.





POLICIES INCLUDED IN BBP PLAN

• Standard precautions
• Sharps safety
• Housekeeping/waste disposal
• Laundry
• Handwashing
• PPE selection and usage
• Hepatitis b vaccination
• Exposure incident protocols
• Employee training



EVALUATION OF SHARPS SAFETY DEVICES



Employers must help find Hep B records if able

If no documentation is found, you can repeat the Hep B 
series

Titer 1-2 months after series to determine immune status

If antibody +, no baseline testing is needed for patient and 
employee if an exposure happens

Vaccine non-responder?



POST-EXPOSURE EVALUATION AND FOLLOW-UP

Exposure Incident
Employee Reports 

to Employer

Employer Directs 
Employee to 

Qualified Provider

Qualified Provider 
Evaluates Exposure 

Incident

Qualified Provider 
Sends Written 

Opinion to Employer

Employer Provides 
Written Opinion 
with Employee

ADA: Employer 
Obligations after 

Exposure Incidents



OUCH POUCH?? 

Easy to access/ Centrally located

Steps of post exposure process

Who to report to

Where to report to get tested

Reporting paperwork, including incident report





Haz Comm Tips and Tricks

Make chemical inventory list SDS table of 
contents

Remember sections 2, 4, 6, 8 of SDS sheets

Copy section 4 of SDS to create secondary 
container labels

Make available to ALL employees at ALL 
times



Team Involvement



Personalities

Learning Styles

Everyone is Responsible for Safety

Make it Fun

Listen to Suggestions

Team Involvement



https://www.dentalpatientsafety.org/Culture of Safety

“A Culture of Safety is a dynamic, social environment wherein all 
members have a shared perception of the importance of safety, all 

members feel comfortable in communicating safety issues, all members 
are preoccupied with errors, mistakes, and failures and trust that 

everyone can collectively learn from these opportunities for 
improvement. A safety culture is a just culture that values trust and 

accountability over blame and shame, as the only way to strengthen 
systems to prevent or blunt the consequences of inevitable human error. 

It requires relentless time, commitment, and effort to achieve a goal that 
can always be improved. A safety culture is never satisfied. Safety must 

exist for all, or no one is safe.”



https://www.dentalpatientsafety.org/





Identify an expert

Meet regularly

Opportunities for education

Autonomy

Successful Safety Program



Policy/Procedure

Education

Training

CompetencyAudit

Feedback

Successful Safety Program



Education

Training/ Competency



Audit

Feedback





RESOURCES, TOOLS, AND EDUCATION



IPC Assessment Checklist



Infection Control Assessment Checklist



PPE Donning and Doffing Posters



Ne ICAP DUWL Toolkit



Nebraska ICAP IPC Library



Who They Are

ADS is the only membership 
association solely focused 

on dental infection 
prevention and patient 
safety education and 

training.

Vision

Every dental visit is a 
safe visit.

Mission

To be the leading provider 
of infection prevention and 
control education, training, 

and credentialing that 
supports safe dental visits.

.

Association for Dental Safety



ADS Resource Library



Association for Dental Safety



Basic Education



Specialized Education



Infection Control
Certification

Certification



Training the Trainer



Remember

Understand State and Federal requirements

Identify an expert in your facility

Allow your team to be lifelong learners

Create an education cycle

Create a culture of safety

Inspire others



REFERENCES/RESOURCES

• CDC. GUIDELINES FOR INFECTION CONTROL IN DENTAL HEALTHCARE SETTINGS. RETRIEVED FROM 

HTTPS://WWW.CDC.GOV/MMWR/PDF/RR/RR5217.PDF

• CDC. SUMMARY OF INFECTION PREVENTION PRACTICES IN DENTAL SETTINGS. RETRIEVED FROM 

HTTPS://WWW.CDC.GOV/DENTAL-INFECTION-CONTROL/HCP/SUMMARY/INDEX.HTML

• NEBRASKA ICAP. DENTAL UNIT WATERLINE TOOLKIT. RETRIEVED FROM 

HTTPS://ICAP.NEBRASKAMED.COM/WP-CONTENT/UPLOADS/SITES/2/2022/11/DENTAL-UNIT-

WATERLINE-TOOLKIT.PDF

• CDC. DONNING AND DOFFING SEQUENCE. RETRIEVED FROM 

HTTPS://WWW.CDC.GOV/INFECTION-CONTROL/MEDIA/PDFS/TOOLKITS-PPE-SEQUENCE-P.PDF 

https://www.cdc.gov/mmwr/pdf/rr/rr5217.pdf
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• OSHA. BLOODBORNE PATHOGENS STANDARD. RETRIEVED FROM 

HTTPS://WWW.OSHA.GOV/LAWS-REGS/REGULATIONS/STANDARDNUMBER/1910/1910.1030

• CDC. EVALUATION OF SHARPS SAFETY DEVICES. RETRIEVED FROM 

HTTPS://WWW.CDC.GOV/DENTAL-INFECTION-CONTROL/MEDIA/PDFS/SAMPLE-SCREENING-

FORM.PDF

• IMMUNIZE.ORG. HEPATITIS B AND HEALTHCARE PERSONNEL. RETRIEVED FROM 

HTTPS://WWW.IMMUNIZE.ORG/WP-CONTENT/UPLOADS/CATG.D/P2109.PDF

• ADA. EMPLOYER OBLIGATIONS AFTER EXPOSURE INCIDENTS. RETRIEVED FROM 

HTTPS://WWW.ADA.ORG/RESOURCES/RESEARCH/SCIENCE/EMPLOYER-OBLIGATIONS-AFTER-

EXPOSURE-INCIDENTS-OSHA 
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• OSHA. SMALL ENTITY COMPLIANCE GUIDE FOR HAZARD COMMUNICATIONS STANDARD. 

RETRIEVED FROM 

HTTPS://WWW.OSHA.GOV/SITES/DEFAULT/FILES/PUBLICATIONS/OSHA3695.PDF

• ASSOCIATION FOR DENTAL SAFETY. HTTPS://WWW.MYADS.ORG/

• CDC. FOUNDATIONS: BUILDING THE SAFEST DENTAL VISIT. RETRIEVED FROM 

HTTPS://WWW.CDC.GOV/DENTAL-INFECTION-CONTROL/HCP/TRAINING/INDEX.HTML

• ADS. DENTAL INFECTION PREVENTION AND CONTROL CERTIFICATE. RETRIEVED FROM  

HTTPS://WWW.MYADS.ORG/CERTIFICATE-PROGRAM

• ADS. DENTAL INFECTION PREVENTION AND CONTROL CERTIFICATIONS. RETRIEVED FROM 

HTTPS://WWW.MYADS.ORG/CERTIFICATION 
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• CDC. STRIVE TRAINING: COMPETENCY BASED TRAINING, AUDITS AND FEEDBACK. RETRIEVED 

FROM HTTPS://WWW.CDC.GOV/INFECTION-CONTROL/HCP/TRAINING/STRIVE.HTML

• CDC. DENTAL CHECK APP. RETRIEVED FROM HTTPS://WWW.CDC.GOV/DENTAL-INFECTION-

CONTROL/HCP/CDCDENTALCHECK/INDEX.HTML

• DENTAL PATIENT SAFETY FOUNDATION. HTTPS://WWW.DENTALPATIENTSAFETY.ORG/

• MISSOURI TITLE XII PUBLIC HEALTH AND WELFARE. CHAPTER 191. RETRIEVED FROM 

HTTPS://REVISOR.MO.GOV/MAIN/ONESECTION.ASPX?SECTION=191.694&BID=9634&HL=

REFERENCES/RESOURCES
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