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Missouri Coalition
for Oral Health

MCOH Cumulative Membership Survey Report

This report includes ongoing analysis of responses to questions that have been included in MCOH’s 2012 through
2023 annual membership surveys.



Member Outcomes

In all 7 categories, members’ ratings of MCOH’s “membership outcomes” have improved or maintained from 2012
through 2023. Additionally, members’ ratings for all 7 categories have maintained a strong rating of “Good/Very
Good” from 2014 through 2023.
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MCOH Member Ratings of Member Outcomes
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Provide a concrete benefit to your organization

Providing an opportunity for you to help make a
difference on health and welfare issues

Using your time effectively
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Types of Outcomes

Actively engaging MCOH members in concrete
activities

Providing access to additional information

Creating a sense of community among those
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Coalition Capacity

In all 11 categories, members’ ratings of MCOH’s “coalition capacity” outcomes have maintained a strong rating
of “Good/Very Good” from 2014 through 2023.

Table 2 . - .
avle MCOH Member Ratings of Coalition Capacity Outcomes

Establishing a common priority agenda for OH
advocacy

Engaging the right stakeholders to participate in
MCOH

Effectively communicating with MCOH members

Facilitating good conversation/dialogue about
priority OH policy issues

Building the credibility of MCOH

Outcomes

Understanding the current environment of OH
policy

Types of

Building MCOH's visibility

Building MCOH's staff capacity

Building MCOH's board capacity

Using resources that | bring to the table
effectively

Building MCOH's funding base
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Policy Outcomes

In all 4 areas, members’ ratings of MCOH’s policy outcomes have maintained a strong rating of “Good/Very Good”
from 2013 through 2023.

Table 3

MCOH Member Ratings of Policy Outcomes

Actually increasing policy maker awareness of OH
issues

Filling a critical gap around OH

Actually making a difference in OH policy in Missouri

Types of Outcomes

Actually increasing industry (insurance, practitioners,
etc.) awareness of OH policy issues
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Where the Coalition is Improving

In 6 out of 14 areas, members have consistently rated (32% or higher) MCOH’s “improvements” as “Slightly
Better” or “Much Better” each year from 2014 through 2023.

How much have the following improved
in the last 12 months?

0

1. Awareness/knowledge among policy 1%

makers of OH issues

8. Coordination of OH promotion activities
among various sectors

9. Cohesive state and local policy agendas
regarding OH

10. General public interest in OH issues as
important to Missouri

11. Quality of research/data on OH related to
Missouri

12. Level of state resources allocated to OH
initiatives

Short-term Outcomes 1-5, Mid-term Outcomes 6-11, Long-term Outcomes 12-14

13. General quality of OH state government
policy
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14. General quality of OH industry policy

Percent Responding "Slightly Better" or "Much Better"
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Policy Agenda

Members’ ratings on the importance of MCOH’s policy goals have maintained a solid rating (63% or higher) of
“Agree” or “Strongly Agree” from 2012 through 2023.

Table 5

Please indicate how much you agree with the following
items related to MCOH's policy agenda.
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| contributed content to the MCOH policy agenda.
%

My ideas for the policy agenda were appropriately
considered.

The process of developing the policy agenda led to a
shared agenda that we could all agree to support.

Items related to MCOH Policy Agenda

1 and/or my organization anticipate(s) actively
supporting the implementation of the policy agenda.

MCOH's stated policy goals are important to me. ®
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