


NC Child builds a strong North Carolina 
by advancing policies to ensure all 
children—whatever their race, ethnicity, 
or place of birth—have the opportunity to 
thrive.
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•Established in In 2019

•Ensure that the voices of parents and caregivers are included in 
decisions about changes to North Carolina’s Medicaid and 
Health Choice programs.

•Provides opportunities and resources to build advocacy skills and 
navigate the state’s changing health care programs.

Parent Advisory Council



"Without lived experience, not only can 
we not understand what a person has 
been through, we simply cannot judge 
them by the same standards we judge 
ourselves...When we judge others by the 
same standards we use to judge 
ourselves, we are in essence saying “only 
my experience matters and not yours."
-Aditi Subramaniam, Ph.D.
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• Patients only come when acute care is needed

• Patients want to be healthy but there are A LOT of barriers

• Patients on Medicaid don't value the care because it's free

• Staffing shortages make it difficult to spend adequate time with 
patients

• It's difficult to provide patient education when their behaviors don't 
change

• Lack of integration with physical health care is a huge barrier to patient 
access and retention



• Long wait times and denial to be seen

• Transportation issues (particularly in rural counties )

• Fear and shame (this is a BIG one)

• Accommodation issues
• Language
• Special health care needs
• Facilities

• Culture
• "The denture norm"
• Cultural attunement of providers



Quality:
High quality oral health care improves health through accessible and 
routine services that follow a clearly communicated, individualized 
treatment plan. High quality care is realized through thorough, 
professional, gentle provider interactions and addresses prevention 
and acute needs, resulting in overall improved health and wellbeing.

Value:
Care feels valuable when needs, including accommodations, are met 
through timely, thoughtful, responsive interactions with providers 
and staff.



"My expectation for good care...just treat 
me tenderly. That's all I ask, treat me 

tender."





Sharing Policy 
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Provider 
Connections 

Centering Lived 
Experience

Story Telling with 
Advocates





• Clear is kind, unclear is unkind

• Find trusted partners, especially those within the 

community to check you

• Make it personal

• Be goo, not steel







• Relationships are essential

• Be prepared to slow way down

• Create shared language

• The right messenger: it goes both ways

• Feedback loops, forever!

• Pay. Them. For. Their. Expertise.



Clearing 
our 

mind
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